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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.
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Update: New process to submit claim payment disputes
electronically coming March 18, 2019
Published: Mar 1, 2019 - Administrative

We wanted to give you an update to an article previously communicated in our January 2019
Provider Newsletter regarding the launch of the claim payment dispute tool on the Availity
Portal. We had targeted this new tool to be available in early March, and we are now
targeting March 18, 2019. When this tool launches it will be available for Local Plan
member claim payement disputes. We are anticipating the tool will be available for
BlueCard member claim payment disputes shortly after this launch. We will send another
announcement when claim payment disputes become available for BlueCard members.
(Please note: Federal Employee Program (FEP) member claim payment disputes are out of
scope for this tool at this time.)
At the time of our launch of this new tool, you will have the ability to submit claim payment
disputes electronically through the Availity Portal using the new Dispute Claim option
accessed from the Claim Status page.
This tool makes it easier to:
Electronically file a claim payment dispute
Send supporting documentation
Check the status of your claim payment dispute
View your claim payment dispute history

A Claim Payment Reconsideration will be the first step of a claim payment dispute submitted
through Availity. Anthem will review the request and communicate an outcome through the
Availity Portal back to you. If needed, you can then choose to submit a Claim Payment
Appeal.
Once the claim payment dispute is submitted for a second time (through the Claim Payment
Appeal step), the decision is final, and may not be submitted again.
All Users with the Role assignment of “Claim Status” will have access to the Dispute Claim
option from the Claim Status page. Contact your Availity Administrator to obtain access, if
you do not currently have “Claim Status” functionality.
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Claim Payment Dispute Tool Training
You can get a jump start on your training and be ready to go as soon as the tool is fully
launched. To learn more about the claim payment dispute tool, register for a live webinar or
view a previous recording:
Log in to Availity at www.availity.com and select Help & Training | Get Trained
Type Appeals in the search field
Enroll in a course
Claim Status and Remittance Inquiry page enhancements
When the claim payment dispute tool is launched, you will notice some other changes to the
Availity Portal Claim Status and Remittance Inquiry page:

You will see a new option under the Claims & Payments menu for “Claim Status and
Remittance Inquiry”. Once this tool is launched this new link will replace the previous
“Claim Status Inquiry” link (see screen shot below).
Note: If you previously had “Claim Status Inquiry” saved as a favorite,
you will need to save the new “Claims Status and Remittance Inquiry” link
as a favoriate as the favorite feature will not transfer over to the new link
automatically.
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You will also see a new Go To menu on the patient Eligibility and Benefit Detail page to
navigate seamlessly to the new Claims Status and Remittance Inquiry page.

The new claim status look also includes color coded patient ID cards and easy to read
claim detail.

Secure Messaging Changes
Once the claim payment dispute tool is launched, you will also see changes to the Secure
Messaging tool. A new Actions menu on the updated Claim Status page will be used to
access the Secure Messaging tool. The link Do you have a question about this claim? will no
longer be available with the update to this page. You can also use the Actions menu to edit
or print the claim screen.
Claim Status Tool Training
To learn more about the changes to the claim status tool, view the training demo:
Log in to Availity and select Help & Training | Get Trained
Type Claims Status – Training Demo in the search field
Enroll in the course
“Working with Anthem” webinars
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Don’t foget we are also hosting our “Working with Anthem” webinars this month and the
topic will be the new Claim Payment Dispute tool, as well as, the additional changes to
Claim Status page and the Secure Messaging tool. A representative from Availity will be a
guest presenter and providing a live demo. Check our our registration link to register today!
URL: https://providernews.anthem.com/colorado/article/update-new-process-to-submit-claim-payment-disputes-electronically-comingmarch-18-2019
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We are continuing our series of “Working with Anthem” webinars for 2019. These webinars
are focused on one topic each session, and designed to help our providers and their staff
learn how to use the tools currently available to improve operational efficiency when working
with Anthem Blue Cross and Blue Shield (Anthem).
2019 Subject Specific Webinars - March schedule
Topic:
Date/Time:

New Claim Payment Dispute option on Availity - coming
3/18/19
March 26, 12pm MT
Learn about the new functionality now on Availity allowing
providers to submit Claim Payment Disputes online.
The Anthem provider claim payment dispute process consists of
two steps.

Description:

Claim Payment Reconsideration: This is the first step in the
Anthem provider payment dispute process. The reconsideration
represents your initial request for an investigation into the
outcome of the claim. Most issues are resolved at the claim
payment reconsideration step.
Claim Payment Appeal: This is the second step in the Anthem
provider payment dispute process. If you disagree with the
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outcome of the
reconsideration, you may
request an additional review
as a claim payment appeal.
This webinar will walk you
through an overview of the
tool to allow you to start
submitting any applicable
Claim Payment Disputes
electronically, and start
saving you time!
Registration link:

https://antheminc.webex.com/antheminc/onstage/g.php?
PRID=9ada1c60117342da8bf0ff05a4f4d9c1

Webinars are offered using Cisco WebEx. There is no cost to attend. Access to the internet,
an email address and telephone is all that's needed. Attendance is limited, so please
register today.
Watch for additional topics and dates in future issues of our monthly provider newsletter
throughout the year. We also will continue to offer our Fall Provider Seminars which will
continue to cover a variety of topics in face-to-face and webinar options.
URL: https://providernews.anthem.com/colorado/article/working-with-anthem-webinars-march-2019-schedule-new-availity-claimpayment-dispute-tool
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