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We've heard it all our lives. To be fair, you should treat everybody the same. But the
challenge is that everybody is not the same—and these differences can lead to critical
disparities not only in how patients access health care, but their outcomes as well. The
current health crisis illuminates this quite clearly. It is imperative to offer care that is tailored
to the unique needs of patients, and Anthem is committed to supporting our providers in this
effort.

MyDiversePatients.com offers education resources to help you support the needs of your
diverse patients and address disparities, including:

e Free continuing medical education (CME) learning experiences about disparities,
potential contributing factors and opportunities for providers to enhance care

» Real life stories about diverse patients and the unique challenges they face

e Tips and techniques for working with diverse patients to promote improvement in health
outcomes

Stronger Together offers free resources to support the diverse health needs of all people
where they live, learn, work and play. These resources were created by our parent company
in collaboration with national organizations and are available for you to share with your
patients and communities.

While there is no single easy answer to the issue of health care disparities, the vision of
MyDiversePatients.com and Stronger Together is to start reversing these trends...one

person at a time.

Embrace the knowledge, skills, ideals, strategies, and techniques to accelerate your journey
to becoming your patients’ trusted health care partner by visiting these resources today.

My Diverse Patients
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https://mydiversepatients.com/
https://communityresources.anthem.com/health-equity-resources-tools.html
https://mydiversepatients.com/
https://communityresources.anthem.com/health-equity-resources-tools.html

584-0820-PN-NE

URL: https://providernews.anthem.com/connecticut/article/resources-to-support-diverse-patients-and-communities-4

Featured In:
August 2020 Anthem Connecticut Provider News, August 2020 Anthem Maine Provider News, August 2020 Anthem New Hampshire
Provider News

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): Right CHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.

Resources to support diverse patients and communities Page 2 of 2


https://providernews.anthem.com/connecticut/article/resources-to-support-diverse-patients-and-communities-4
https://providernews.anthem.com/connecticut/publication/august-2020-anthem-connecticut-provider-news
https://providernews.anthem.com/connecticut/publication/august-2020-anthem-maine-provider-news
https://providernews.anthem.com/connecticut/publication/august-2020-anthem-new-hampshire-provider-news

