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Effective January 1, 2020, non-participating providers of durable medical equipment (DME)
will be reimbursed at the same rate Anthem has negotiated with participating providers of
DME. DME includes items such as wheelchairs, crutches, oxygen supplies, ostomy supplies,
etc. This change does not change the network status of these providers.
 
It also does not represent a change to Anthem members’ DME benefit and they can
continue to use these out of network (OON) providers for DME services as long as they
continue to have OON benefits. However, if you decide to refer an Anthem member to a
non-participating DME provider, you will need to comply with our Advance Patient Notice
(APN) Policy.  As an Anthem participating provider you are obligated to refer members to
Anthem participating providers to ensure a member is maximizing their benefit plan.  If you
decide to refer a member to a non-participating provider, you will need to have the member
fill out the Non Par Authorization form as provided in the policy.
 
You can help your patients who are Anthem members maximize their benefits by
encouraging them to use in-network (INN) DME providers. They can get details about INN
DME providers at the Find a Doctor tool on anthem.com or by calling Member Services at
the number on the back of their ID card.
 
On or about October 1, we will send a letter to Anthem members who have purchased DME
from non-par providers in the last 12 months notifying them about this change and the
possible impact to their out-of-pocket responsibility.
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Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.


