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Predictive Analytics guide proactive support to patients
undergoing chemo, resulting in lowered admissions
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Anthem’s collaborative partnerships with oncology practices, which include sharing of
relevant data, have helped drive improved outcomes. Our ‘Potentially Avoidable
Admissions During Chemo’ model uses predictive analytics to equip oncologists with
actionable, patient-level data to highlight those at greatest risk for complications during
chemotherapy.
Since the launch of this model, early results indicate success, as observed by a 13%
reduction in avoidable inpatient admissions.*
Our oncology partners have recognized the value of this predictive modeling capability and
routinely supplement their own information to proactively outreach to patients who may
benefit from additional support during treatment.
Mary Scott, RN, from City of Hope says this data enables them make better decisions about
patient care, “…best part [of this model] is having some data and some information and
some specifics about patients that are deemed to be at risk and keeping them out of the
hospital, which is a pretty critical part of our work. I think with the Anthem information we've
been able to tackle that in a much better and more organized fashion because they provide
us with a list of patients that are high risk, medium risk, and low risk for admission, people
who are on chemotherapy, and these regimens can be pretty complicated, pretty toxic, and it
helps us to make those better decisions for their care.”
Watch this video using Google Chrome to hear more about how our collaborative
partnerships with oncology practices is leading to improved outcomes.
For more information on Anthem’s Cancer Care Solutions, email
cancer.quality@anthem.com or contact your Anthem Oncology Provider Clinical Liaison.
*Anthem internal data. Among providers who participate in Anthem’s Cancer Care Solutions programs we observed 12.8% fewer
avoidable inpatient days per 1,000 over baseline. Based on Anthem commercial business, January through December 2019.

Predictive Analytics guide proactive support to patients undergoing chemo, resulting in lowered
admissions

Page 1 of 2

626-0920-PN-GA

URL: https://providernews.anthem.com/georgia/article/predictive-analytics-guide-proactive-support-to-patients-undergoing-chemoresulting-in-lowered-admissions
Featured In:
September 2020 Anthem Provider News - Georgia
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.

Predictive Analytics guide proactive support to patients undergoing chemo, resulting in lowered
admissions

Page 2 of 2

