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New Year Brings New ID Cards - and New ID Numbers - for Many
Anthem Members

Published: Jan 23, 2019 - Administrative

As Anthem Blue Cross and Blue Shield (Anthem) continues to consolidate our internal
claims processing systems into one common platform to help streamline business
operations, we assigned a new identification number and ID card effective January 1,
2019, for many of our members. New ID cards containing the new ID number were mailed to
all affected members in late December. When providing services to an Anthem

member, please be sure to request the member’s most current ID card.

Note that any claims submitted with an incorrect ID number are unable to be
processed and will be returned for correction and resubmission with the correct ID. If
we return a claim to you for an incorrect ID number for an Anthem member, please contact
the member for their most current ID.

If you contact members about a claim returned for an invalid ID, and they state they do not
recall receiving a new ID card in December or they misplaced their ID card, please ask
members to confirm their member ID using one of the following options:

o Call the Anthem member services number on their ID card
e Log in to their member account on anthem.com
e Use Anthem 's mobile app called Anthem Anywhere to access their electronic ID card
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): Right CHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
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Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.
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