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Anthem Blue Cross and Blue Shield and our subsidiary company, HMO Nevada (Anthem)
are pleased to announce a new product, Guided Access HMO, available to large group

employers in Las Vegas effective January 1, 2020*. Guided Access HMO will be accessing

Anthem’s HMO Nevada network.

e Guided Access HMO will require a Primary Medical Group selection and PCP referrals.

e Guided Access HMO will have the same alpha prefix as our current HMO (YFY).
Please see a sample copy of the Health Plan ID card below.

Please note the ID cards below are just samples, and do not include actual member
information such as copays. That information will be included when the ID cards are
generated and sent to members prior to the effective date.

Sample Guided Access HMO ID Card:
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Operational procedures for Guided Access HMO are the same as any other Local HMO
plan. Please utilize the contact information below:
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¢ Claims should be filed directly to your Local Blue Cross and Blue Shield office, either
electronically or mailed to:

Anthem Blue Cross and Blue Shield
P.O. Box 5747
Denver, CO 80217-5747

¢ Online self-service options are available to providers, giving you access to the
same information you receive when calling customer service, and provides patient
specific information, such as eligibility, benefits, claim status, line-level detail, and
payment information. These options include:

e ProviderAccess: Anthem’s secure provider portal is available at anthem.com
e Availity: a multi-payer secure provider portal available at availity.com
o Electronic Data Interchange (EDI): anthem.com/edi

» Interactive Voice Response (IVR)/Provider Customer Service: is available at
877-833-5742

o Authorizations/Pre-certifications are available at 800-336-7767

o NOTE: referrals to a specialist are required for Guided Access HMO members

Anthem is dedicated to providing excellent customer service for Guided Access HMO
members and their providers. We look forward to building a successful relationship. We
appreciate this opportunity to assist you.

*Offered to large group employees who reside in rating area 1, Las Vegas only. If group has
employees outside of rating area 1, they must be offered a Pathway or PPO network. Large
groups are defined as groups with 51+ employees.
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): Right CHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
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Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.
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