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Anthem and AMH Health, LLC are proud to offer the 2020 Optum* In-Office Assessment
(IOA) Program, formerly known as the Healthcare Quality Patient Assessment Form/Patient
Assessment Form (HQPAF/PAF) program. The name change reflects significant
advancements in technology over the past few years, evolving from a paper form-based
program to a program that securely exchanges clinical information digitally through multiple
digital modalities.
 
If you are interested in learning about the electronic modalities available, please contact your
Optum representative or the Optum Provider Support Center at 877-751-9207 from 8:00
a.m. to 7:00 p.m., Monday through Friday.
 
The IOA Program is designed to help participating providers ensure chronic conditions are
addressed and documented to the highest level of specificity at least once per calendar year
for all of our participating Medicare Advantage plan members. The IOA Program is designed
to help overall patient quality of care (preventive medicine screening, chronic illness
management and trifurcation of prescriptions for monitoring of high-risk medications and
medication adherence) and care for older adults when generated for a Special Needs Plan
(SNP) member.
 
Success stories
Below are some achievements Optum has accomplished with provider groups through the
IOA Program:
 

As a result of incorporating technology and/or different types of resources offered
under the IOA Program, numerous provider offices demonstrated an increase in
productivity, documentation and coding accuracy.

Providers have taken advantage of the IOA Program resources to help alleviate some
of the burden for their staff and office resources.
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COVID-19 update
Anthem and AMH Health know this is a difficult time for everyone. We will continue to adapt
and evolve our practices to fully address the changing dynamics of these unprecedented
events. Anthem and AMH Health are following the CDC guidelines on social distancing;
thus, all nonessential IOA Program personal are to work telephonically/electronically with the
provider groups until further notice.
 
Dates and tips to remember:
Anthem and AMH Health strongly encourage participating providers to review their patient
population as soon as possible. This will help get patients scheduled for an appointment if
they have not already scheduled an in-office visit. This will also help the provider manage
chronic conditions, which impact the health status of the patient.
 
At the conclusion of each office visit with a patient, providers participating in the IOA
Program are asked to complete and return an In-Office Assessment form. The form should
be completed based on information regarding the patient’s health collected during the office
visit. Participating providers may continue to use the 2020 version of the In-Office
Assessment form for encounters that take place on or before December 31, 2020.
Anthem and AMH Health will accept the 2020 version of the form for 2020 encounters until
midnight January 31, 2021.
 
Participating providers are required to submit an Account Setup Form, W9 and completed
direct deposit enrollment by March 31, 2021. Participating providers should call 877-751-
9207 if they have any questions regarding this requirement. Participating providers who fail
to comply with this requirement will result in forfeiture of the provider payment for submitted
2020 In-Office Assessment forms if applicable.
 
If you have any questions regarding the IOA Program, please call Optum at 877-751-9207,
Monday through Friday from 9:30 a.m. to 7:30 p.m.
 
* Optum is an independent company providing medical chart review services on behalf of
Anthem Blue Cross and Blue Shield and AMH Health, LLC.
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In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.


