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The AIM Genetic Testing program requires ordering providers to request medical necessity
review of all genetic testing services for individual Medicare Advantage members. 
Requesting this prior authorization will help ensure that the lab receives timely and accurate
payment for these services.
 
Please submit genetic testing prior authorization requests to AIM through one of the
following ways:
 

Access AIM ProviderPortal  directly at providerportal.com. Online access is available
24/7 to process orders in real-time, and is the fastest and most convenient way to request
authorization.

Access AIM via the Availity Web Portal at availity.com.
Call the AIM Contact Center toll-free number at 800-714-0040, Monday - Friday, 6:00

a.m. – 7:00 p.m.

 
For further questions regarding prior authorization requirements, please contact the Provider
Services number on the back of the member’s ID card.

URL: https://providernews.anthem.com/connecticut/article/genetic-testing-prior-authorization-by-ordering-physician-helps-ensure-
accurate-lab-payment-2

Featured In:
October 2018 Anthem Connecticut Provider Newsletter, October 2018 Anthem Maine Provider Newsletter, October 2018 Anthem New
Hampshire Provider Newsletter

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well

SM

http://www.providerportal.com/
http://www.availity.com/
https://providernews.anthem.com/connecticut/article/genetic-testing-prior-authorization-by-ordering-physician-helps-ensure-accurate-lab-payment-2
https://providernews.anthem.com/connecticut/publication/october-2018-anthem-connecticut-provider-newsletter
https://providernews.anthem.com/connecticut/publication/october-2018-anthem-maine-provider-newsletter
https://providernews.anthem.com/connecticut/publication/october-2018-anthem-new-hampshire-provider-newsletter


Genetic testing prior authorization by ordering physician helps ensure accurate lab payment Page 2 of 2

Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.


