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We offer you the ability to have a copy of an Anthem member’s ID card without having to
physically handle the ID card. This easy, low-touch access to view a member’s ID card is
available from the Availity portal.
 
When conducting an eligibility and benefits inquiry for Anthem members, simply select View
Member ID Card on the Eligibility and Benefits results page. Note: the Availity portal
requires you to enter the member’s ID number as well as a date of birth or the member’s
first and last name into the search options in order to submit an E&B inquiry.
 

 
Images of both the front and back of the member ID card are available, allowing you to get
all of the pertinent information without the need to make a phone call. The images can be
saved directly to your practice management system as PDF files.
 
Another option available is to access the member’s digital version of their ID card as many
members have transitioned to using a digital card instead of a paper card. Members are able
to  fax or email a copy of the electronic ID card from their phone/app.
 
We encourage you to integrate these options into your workflow now.
 
677-1020-PN-NE
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
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Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.


