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We’re making it even easier for you to schedule online appointments through the
Appointment Scheduler App on Availity.  The Appointment Scheduler App gives you secure
access to new appointment requests. You’ll also receive digital access to the member’s ID
number, contact information and any special health information.
 
Appointment Scheduler App features include:

Manage appointment requests

Configure appointment availability

Notifications for new visit requests on your Availity dashboard

Members are automatically notified by text or email when appointments are confirmed

http://www.availity.com/
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Administrators, administrator assistants and users with the role of “office staff” will have
access to the Appointment Scheduler App.
 
To access Appointment Scheduler, log onto Availity.com and select Anthem from Payer
Spaces. The Appointment Scheduler App will be in your Applications menu. To learn more
about the new App, visit the Custom Learning Center in Availity keyword search
Appointment Scheduler.
 
1266-0821-PN-NY

URL: https://providernews.empireblue.com/article/digital-scheduling-feature-in-the-availity-portal-the-appointment-scheduler-
application

Featured In:
August 2021 Newsletter

Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc. licensees of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans, serving residents and businesses in the 28 eastern and southeastern
counties of New York State. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. All external sites will open in a new browser window. Please view our Website Privacy Policy for more information.

https://providernews.empireblue.com/article/digital-scheduling-feature-in-the-availity-portal-the-appointment-scheduler-application
https://providernews.empireblue.com/publication/august-2021-newsletter

