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In order for non-emergency medical care to be covered for students under the University of
California Student Health Insurance Plan (UC SHIP), a referral must be obtained from their
campus Student Health Center.

The following services are exceptions to the referral requirement, and do not require a
student health center referral:  emergency care, urgent care, LiveHealth Online, pediatric
dental or pediatric vision services for members under age 19, or services of a pediatrician,
obstetrician, or gynecologist. UC Merced students do not require student health center
referrals in order for care to be covered under the UC SHIP plan. Other exceptions may
apply – please reach out to Anthem’s customer service team at 1-866-940-8306 with any
questions.
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