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We all want to reduce unnecessary contacts and coordinate excellent quality of care for your
patients, our members. To help expedite claims payment, all FEP member days of care will
need to be certified. We will also assist you in discharge planning/case management
services in order to help provide optimal patient outcomes.

How do we accomplish those activities while minimizing your time involvement?

Initial admission review process
Contact us by phone at 800-860-2156 or electronically through Anthem’s online inpatient
review system for providers.

Whether you call us or electronically submit information to Anthem’s FEP Medical
Management Department to report an inpatient admission, once we certify the admission
we’ll provide an initial length of stay determination. At that time, we will also request the
discharge planner’s name and phone number to help facilitate discharge planning/case
management,

Next steps after initial admission approval
After you receive initial admission approval, you will need to call:

e With a discharge date if it falls within the initial length of stay period OR

o If the patient stays one or more days longer than the initial length of stay approved, we
require updated clinical information for review and for approval of any subsequent length
of stay decisions.

* We will also need an update on any discharge plans.

Working together

The Anthem FEP Medical Management Department is committed to work with you and look
for opportunities to coordinate the patient’s benefits and discharge plans. Please feel free to
contact the Anthem FEP UM team members for assistance at 800-860-2156.
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): Right CHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.
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