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Anthem and AMH Health, LLC are offering Special Needs Plans
(SNPs) to people eligible for both Medicare and Medicaid benefits

Article Attachments

or who are qualified Medicare Advantage beneficiaries. SNPs 2020 Special Needs
provide enhanced benefits to people eligible for both Medicare and Zfsrﬁe?suﬁﬂsgzr; and
Medicaid. These include supplemental benefits such as hearing, application/pdf - 106.09
dental, vision and transportation to medical appointments. Some KB

SNP plans include a card or catalog for purchasing over-the-
counter items. SNPs do not charge premiums.

SNP members under Anthem and AMH Health benefit from a
model of care that is used to assess needs and coordinate care.
Within 90 days of enrollment and annually thereafter, each member
receives a comprehensive health risk assessment (HRA) that
covers physical, behavioral and functional needs, and a
comprehensive medication review. The HRA is used to create a
member Care Plan. Members with multiple or complex conditions
are assigned a health plan case manager.

SNP HRAs, Care Plans and case managers support members and
their providers by helping to identify and escalate potential
problems for early intervention, ensuring appropriate and timely
follow-up appointments, and providing navigation and coordination
of services across Medicare and Medicaid programs.

Provider training required

Providers contracted for SNP plans are required to complete an
annual training to stay up-to-date with plan benefits and
requirements, including details on coordination of care and model
of care elements. Every provider contracted for SNP is required to
complete an attestation, which states they have completed their
annual training. These attestations are located at the end of the
self-paced training document.

2020 Special Needs Plans Page 1 of 3


https://anthempc-attachments-prod.s3-us-west-2.amazonaws.com/735/2020-Special-Needs-Plans-Questions-and-Answers-ME.pdf

To take the self-paced training, go to the Model of Care Provider
Training link on the Availity Portal.

How to access the Custom Learning Center on the Availity Portal

1. Log in to the Avallity Portal.

o At the top of Availity Portal, select ‘Payer Spaces’ and select
the appropriate payer.

2. On the Payer Spaces landing page, select ‘Access Your
Custom Learning Center’ from Applications.

3. In the Custom Learning Center, select ‘Required Training’.
4. Select ‘Special Needs Plan’ and ‘Model of Care Overview'.
5. Select ‘Enroll’.
6. Select ‘Start’.

7. Once the course is completed, select ‘Attestation’ and
complete.

Not registered for Availity?
Have your organization’s designated administrator register your
organization for Availity.

1. Visit https:/lwww.availity.com to register.
2. Select Register.
3. Select your organization type.

4. In the Registration wizard, follow the prompts to complete the
registration for your organization.

See article attachment for Q and A's.

* Availity, LLC is an independent company providing administrative support services on behalf of
Anthem Blue Cross and Blue Shield and AMH Health, LLC.
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): Right CHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by
HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. dba HMO Nevada. In New Hampshire:
Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by
Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem
Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), which underwrites or administers the PPO and indemnity policies
and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare Health Services Insurance Corporation
(Compcare) underwrites or administers the HMO policies and Wisconsin Collaborative Insurance Company (WCIC) underwrites or administers Well
Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association. Use of the Anthem websites constitutes your agreement with our Terms of Use.
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